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How can alerts help you

* They can inform you about
® D a.ta. C h an g eS ® ::__i‘e::ie:i::ry e e sales orders has chanoed (i) Field Delivery terms in table Sales orders has changed
- Events near/past due

* They can notify

* You

 Your colleagues

« External partners
 Other applications
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The D365FO alerts story E

In previous AX versions.

ed in D365FO.

feature on the == portal.

AS added in 2018, but without email

, .'-" led later on in 2019.

rew anc egacy code. Many legacy
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Custom
« Simpler alerts for a specific field

e Show/edit query and other alert
&, rule fields

« Copy alert rules
e y * Rich dynamic email templates

ith the » Placeholders for dynamic

K) content

juery _* Notify additional users

‘Alerts summary email
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Simpler alert rule creation, better
overview, copy rules, edit query

* Rich dynamic email templates
Notify additional users
Alerts summary email

s for advanced custom
~ scenarios
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